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BSB Business Services Training Package v7.0 – Pre-order now

Qualifications: Business
	´ BSB10120 Certificate I in Workplace Skills
Qualification requirement: 2 core and 4 electives

	´ BSB20120 Certificate II in Workplace Skills
Qualification requirement: 5 core and 5 electives

	´ BSB30120 Certificate III in Business
Qualification requirement: 6 core and 7 electives

	´ BSB40120 Certificate IV in Business
Qualification requirement: 6 core and 6 electives

	´ BSB50120 Diploma of Business
Qualification requirement: 5 core and 7 electives

	´ BSB560120 Advanced Diploma of Business
Qualification requirement: 5 core and 5 electives

Qualifications: Leadership and Management
	´ BSB40520 Certificate IV in Leadership and Management
Qualification requirement: 5 core and 7 electives

	´ BSB50420 Diploma of Leadership and Management
Qualification requirement: 6 core and 6 electives

	´ BSB60420 Advanced Diploma of Leadership 
and  Management
Qualification requirement: 5 core and 5 electives

For pricing, see below.

For titles, refer to the relevant columns on pages 6–8.

Pricing
Print Price Qty $ Total
Learner guides. Indicate total quantity in this row. $18.00 ea  

eBook Price 
Learner eBooks. To purchase eBooks, visit myconnectshop.campion.com.au $16.50 ea

Assessment Support Packs Price 
Available for each title. Supplied as downloadable Word files.
These resources are available for purchase through our website www.aspirelr.com.au

$550.00 ea
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BSB Business Services Training Package v7.0 (cont.)
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978 1 76075 910 0 BSBCMM211 R7 Apply communication skills e c BBCMM211 

978 1 76075 914 8 BSBCMM511 R7 Communicate with influence c e (b) e BBCMM511 

978 1 76075 918 6 BSBCRT201 R7 Develop and apply thinking and problem solving skills e e (a) BBCRT201 

978 1 76075 922 3 BSBCRT311 R7 Apply critical thinking skills in a team environment c BBCRT311 

978 1 76075 648 2 BSBCRT411 R7 Apply critical thinking to work practices c e (a) BBCRT411 

978 1 76075 652 9 BSBCRT412 R7 Articulate, present and debate ideas e (c) e (b) e (b) e (c) BBCRT412 

978 1 76075 656 7 BSBCRT511 R7 Develop critical thinking in others c c e (b) e BBCRT511 

978 1 76075 660 4 BSBCRT611 R7 Apply critical thinking for complex problem solving e (c) c c BBCRT601 

978 1 76075 664 2 BSBFIN501 R7 Manage budgets and financial plans c e e (b) BBFIN501 

978 1 76075 668 0 BSBFIN601 R7 Manage organisational finances e (a) c BBFIN601 

978 1 76075 930 8 BSBHRM413 R7 Support the learning and development of teams and individuals e (b) BBHRM413 

978 1 76075 934 6 BSBHRM522 R7 Manage employee and industrial relations e e (b) BBHRM522 

978 1 76075 672 7 BSBHRM614 R7 Contribute to strategic workforce planning e (a) e BBHRM614 

978 1 76075 676 5 BSBLDR301 R7 Support effective workplace relationships e (c) BBLDR301 

978 1 76075 680 2 BSBLDR411 R7 Demonstrate leadership in the workplace e (b) c BBLDR411 

978 1 76075 938 4 BSBLDR412 R7 Communicate effectively as a workplace leader e (a) BBLDR412 

978 1 76075 684 0 BSBLDR413 R7 Lead effective workplace relationships c BBLDR413 

978 1 76075 942 1 BSBLDR414 R7 Lead team effectiveness e (a) BBLDR414 

978 1 76075 688 8 BSBLDR522 R7 Manage people performance e (b) e BBLDR522 

978 1 76075 692 5 BSBLDR523 R7 Lead and manage effective workplace relationships e (b) c BBLDR523 

978 1 76075 696 3 BSBLDR601 R7 Lead and manage organisational change e (c) e (a) c BBLDR601 

978 1 76075 700 7 BSBLDR602 R7 Provide leadership across the organisation e (b) c BBLDR602 

978 1 76075 986 5 BSBOPS101 R7 Use business resources c BBOPS101 

978 1 76075 704 5 BSBOPS201 R7 Work effectively in business environments e c BBOPS201 

978 1 76075 708 3 BSBOPS203 R7 Deliver a service to customers e (c) BBOPS203 

978 1 76075 946 9 BSBOPS301 R7 Maintain business resources e (e) BBOPS301 

978 1 76075 950 6 BSBOPS303 R7 Organise schedules e (e) BBOPS303 

978 1 76075 712 0 BSBOPS304 R7 Deliver and monitor a service to customers e (d) BBOPS304 

978 1 76075 716 8 BSBOPS401 R7 Coordinate business resources e (c) e (b) BBOPS401 

978 1 76075 720 5 BSBOPS402 R7 Coordinate business operational plans e (d) c BBOPS402 

*	 The R# relates to the Training Package version, for example: R1 = Release 1, R2 = Release 2.	 Please ensure you have entered the total number of guides selected, and the cost, on page 5 – table continues next page
()	 The letter in the brackets denotes the elective group that this unit belongs to in the qualification.
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978 1 76075 954 4 BSBOPS403 R7 Apply business risk management processes e (d) e (a) BBOPS403 

978 1 76075 958 2 BSBOPS404 R7 Implement customer service strategies e (d) e (b) e (e) BBOPS404 

978 1 76075 724 3 BSBOPS405 R7 Organise business meetings e (c) e (b) BBOPS405 

978 1 76075 728 1 BSBOPS501 R7 Manage business resources c e BBOPS501 

978 1 76075 732 8 BSBOPS502 R7 Manage business operational plans e (a) c BBOPS502 

978 1 76075 736 6 BSBOPS504 R7 Manage business risk e (a) e e (b) BBOPS504 

978 1 76075 740 3 BSBOPS505 R7 Manage organisational customer service e (e) e e (b) BBOPS505 

978 1 76075 744 1 BSBOPS601 R7 Develop and implement business plans e (a) c c BBOPS601 

978 1 76075 990 2 BSBPEF101 R7 Plan and prepare for work rediness c e (c) BBPEF101 

978 1 76075 748 9 BSBPEF201 R7 Support personal wellbeing in the workplace e e (a) c BBPEF201 

978 1 76075 752 6 BSBPEF202 R7 Plan and apply time management e c BBPEF202 

978 1 76075 756 4 BSBPEF301 R7 Organise personal work priorities e (b) BBPEF301 

978 1 76075 760 1 BSBPEF302 R7 Develop self-awareness e (a) e (c) BBPEF302 

978 1 76075 764 9 BSBPEF401 R7 Manage personal health and wellbeing e (a) e (b) e (c) BBPEF401 

978 1 76075 768 7 BSBPEF402 R7 Develop personal work priorities e (a) e (a) BBPEF402 

978 1 76075 772 4 BSBPEF501 R7 Manage personal and professional development e (b) e (b) e e (b) e BBPEF501 

978 1 76075 776 2 BSBPEF502 R7 Develop and use emotional intelligence e (a) e (b) e (c) c BBPEF502 

978 1 76075 780 9 BSBPMG430 R7 Undertake project work e (b) e (c) e (b) e (a) BBPMG430 

978 1 76075 784 7 BSBSTR301 R7 Contribute to continuous improvement e (b) BBSTR301 

978 1 76075 788 5 BSBSTR401 R7 Promote innovation in team environments e (b) e (a) BBSTR401 

978 1 76075 962 9 BSBSTR502 R7 Facilitate continuous improvement e (a) e (c) e BBSTR502 

978 1 76075 792 2 BSBSTR601 R7 Manage innovation and continuous improvement e (c) e (a) c BBSTR601 

978 1 76075 796 0 BSBSTR602 R7 Develop organisational strategies e (a) e BBSTR602 

978 1 76075 800 4 BSBSUS211 R7 Participate in sustainable work practices e c c BBSUS211 

978 1 76075 804 2 BSBSUS411 R7 Implement and monitor environmentally sustainable work practices e (e) e (b) BBSUS411 

978 1 76075 808 0 BSBSUS511 R7 Develop workplace policies and procedures for sustainability e (e) c e e (b) BBSUS511 

978 1 76075 812 7 BSBSUS601 R7 Lead corporate social responsibility e (a) c e BBSUS601 

978 1 76075 816 5 BSBTEC201 R7 Use business software applications e (b) BBTEC201 

978 1 76075 820 2 BSBTEC202 R7 Use digital technologies to communicate in a work environment e (b) e (a) BBTEC202 

978 1 76075 824 0 BSBTEC301 R7 Design and produce business documents e (a) BBTEC301 

*	 The R# relates to the Training Package version, for example: R1 = Release 1, R2 = Release 2.	 Please ensure you have entered the total number of guides selected, and the cost, on page 5 – table continues next page
()	 The letter in the brackets denotes the elective group that this unit belongs to in the qualification.

BSB Business Services Training Package v7.0 (cont.)
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978 1 76075 828 8 BSBTEC302 R7 Design and produce spreadsheets e (a) BBTEC302 

978 1 76075 832 5 BSBTEC404 R7 Use digital technologies to collaborate in a work environment e (a) c e (f) BBTEC404 

978 1 76075 836 3 BSBTEC601 R7 Review organisational digital strategy e (f) c e BBTEC601 

978 1 76075 840 0 BSBTWK301 R7 Use inclusive work practices c BBTWK301 

978 1 76075 844 8 BSBTWK401 R7 Build and maintain business relationships c e (a) e (e) BBTWK401 

978 1 76075 848 6 BSBTWK502 R7 Manage team effectiveness e (b) c BBTWK502 

978 1 76075 966 7 BSBTWK503 R7 Manage meetings e (a) e BBTWK503 

978 1 76075 852 3 BSBWHS211 R7 Contribute to the health and safety of self and others e c BBWHS211 

978 1 76075 856 1 BSBWHS311 R7 Assist with maintaining workplace safety c BBWHS311 

978 1 76075 994 0 BSBWHS332X R7 Apply infection prevention and control procedures to own work activity e (b) BBWHS332X 

978 1 76075 860 8 BSBWHS411 R7 Implement and monitor WHS policies, procedures and programs c e (a) BBWHS411 

978 1 76075 970 4 BSBWHS521 R5 Ensure a safe workplace for a work area e (d) e e (a) BBWHS521 

978 1 76075 864 6 BSBWRT311 R7 Write simple documents e (a) BBWRT311 

978 1 76075 868 4 BSBWRT411 R7 Write complex documents c e (b) BBWRT411 

978 1 76075 872 1 BSBXCM301 R4 Engage in workplace communication c BBXCM301 

978 1 76075 876 9 BSBXCM401 R4 Apply communication strategies in the workplace c c BBXCM401 

978 1 76075 880 6 BSBXCM501 R4 Lead communication in the workplace c e e (b) e BBXCM501 

978 1 76075 974 2 BSBXCS303 R6 Securely manage personally identifiable information and workplace information e (a) BBXCS303 

978 1 76075 978 0 BSBXCS401 R6 Maintain security of digital devices e (g) BBXCS401 

978 1 76075 884 4 BSBXCS402 R6 Promote workplace cyber security awareness and practices e (g) e (f) BBXCS402 

978 1 76075 982 7 BSBXCS403 R6 Contribute to cyber security threat assessments e (g) BBXCS403 

978 1 76075 888 2 BSBXDB301 R4 Respond to the service needs of customers and clients with disability e (d) BBXDB301 

978 1 76075 892 9 BSBXDB501 R4 Support staff members with disability in the workplace e (b) e (b) e e (a) BBXDB501 

978 1 76075 902 5 BSBXTW301 R4 Work in a team e (c) BBXTW301 

978 1 76075 896 7 BSBXTW401 R4 Lead and facilitate a team e (b) c BBXTW401 

978 1 76075 531 7 FSKDIG002 R2 Use digital technology for routine and simple workplace tasks e FSDIG002 

978 1 76075 567 6 FSKLRG011 R2 Use routine strategies for work-related learning e FSLRG011 

*	 The R# relates to the Training Package version, for example: R1 = Release 1, R2 = Release 2.	 Please ensure you have entered the total number of guides selected, and the cost, on page 5
()	 The letter in the brackets denotes the elective group that this unit belongs to in the qualification.

BSB Business Services Training Package v7.0 (cont.)
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Order form
As at August 2020

ORDER TODAY BY:   Online  aspirelr.com.au   Telephone  +61 3 9820 1300   Email  sales@aspirelr.com.au
Mail  Aspire Learning Resources, Level 1, 464 St Kilda Road, Melbourne VIC 3004

Payment details
Please complete each item marked with * below so we can dispatch your order. Orders will not be dispatched until payment is received.

*Name		  *Surname

*Job title		  *Organisation

*Billing address

		  *State	 *Postcode

*Phone	 *Fax	 *Email

*Shipping address (if different to Billing address)

		  *State	 *Postcode

*I want to pay by (payment must accompany order):

 Purchase order no. __________________________ (a copy of signed Purchase Order must accompany your order)

 Cheque (Made payable to Aspire Learning Resources)    Credit Card   MasterCard   Visa

*Card number                    	 *Expiry    /  

*Amount  $	 *Cardholder’s name	 *Cardholder’s signature

Direct debit details
Bank – Commonwealth Bank
Branch – Royal Domain Centre
Account name – Aspire Learning Resources
BSB – 063 243
Account number – 1008 8037

 Yes, sign me up to the Aspire Community for training resource updates and more. (Please ensure name, position and email details are completed above.)

Your purchase of our resources helps fund the Aspire Foundation. 
For more information please visit: www.aspirelr.com.au

Aspire Training & Consulting Ltd trading as Aspire Learning Resources, ABN 51 054 306 428

For information about delivery, price policy, returns policy and other conditions, please refer to Aspire’s Trading Terms available at  
www.aspirelr.com.au/trading-terms



Order online at: www.aspirelr.com.au	 All prices and charges are GST inclusive and are subject to change without notice  v0820	 27/27

Trading terms and conditions

Fax   03 9821 4392   Telephone   03 9820 1300 
Mail   Aspire Learning Resources, Level 8, 409 St Kilda Road, Melbourne VIC 3004 
Email sales@aspirelr.com.au 
Aspire Training & Consulting Ltd trading as Aspire Learning Resources www.aspirelr.com.au 

ABN 51 054 306 428 

 

 

 

 
 

Bookshops/Booksellers 
Aspire Training & Consulting Ltd ACN 054 306 428 trading as “Aspire Learning Resources” ABN 51 054 306 428 (Aspire) provides a bookshop/bookseller discount. All terms and conditions 
outlined below, including Aspire’s Returns policy apply to all Bookshops/Booksellers. Bookshop/Bookseller discounts are only available for print learner guides. To take advantage of any 
Bookshop/Bookseller discount you will need to order by telephone, mail, fax or email.  

Ordering 
Aspire requires all orders be accompanied by payment. You can order your resources by telephone, mail, email or on Aspire’s website. Online orders require a valid credit card with sufficient 
funds, a current Aspire credit account or orders from Australian government organisations can be accompanied by a purchase order. A signed purchase order must be emailed or faxed to 
Aspire prior to processing orders. Any account falling outside the trading terms may be charged an additional 2% of the outstanding balance per month. Any changes requested to an online 
order after it has been confirmed are at the discretion of Aspire and will attract a 15% administration fee on the changed unit/s. This is only applicable to learner guides. Digital products are 
sold strictly firm sale only and cannot be returned.  For a list of digital products please refer to the section below. 

Digital products 
Digital products are: eBooks, Online learning resources, Trainer’s and assessor’s guides/resources, Assessment resources. Digital products are available for purchase through 
www.aspirelr.com.au. All digital products are sold strictly as firm sale only and are non-returnable and non-refundable. 

Please note; that although Pre-employment skills resources are digital products they can only be purchased under license and are therefore are subject to the terms and conditions of the 
licensing agreement. 

Prices 
Prices detailed in Aspire’s catalogue, promotional material, order forms and website are recommended retail prices and subject to change without notice. The availability of products and 
services may change from time to time. You are responsible for any taxes, duties or other liabilities imposed by any government agency, including without limitation, any customs duty, goods 
and services taxes or any value added tax imposed on any products or services acquired or ordered by you from Aspire. 

GST 
All product prices are GST inclusive. 

Freight charges 
Aspire’s freight charges are subject to change without notice. Freight charges are GST inclusive. If you are not sure how to calculate your freight charge, contact Aspire directly. 

Delivery 
The following delivery schedule is indicative only and subject to stock availability. Aspire will not be liable for any failure to observe these delivery times. Aspire endeavours to despatch orders 
within four business days. Delivery times are calculated from the despatch date. For orders to be despatched to Australian destinations via regular post, please allow 10 working days from 
the date of despatch for delivery. For orders to be despatched to Australian destinations via express post, please check Australia Post’s Express Post Network for anticipated delivery 
timeframes from Melbourne. For international orders (including New Zealand), the delivery time will vary dependent on the destination. Please allow up to 14 working days from the date of 
despatch for delivery. 

Fulfilment 
Please check your order as soon as you receive it. Please note that you may receive multiple boxes for your order. Please ensure you check the contents of all boxes carefully. If there are 
any issues with the contents of your order, please contact our Customer Service team on (03) 9820 1300 or email sales@aspirelr.com.au. All issues must be addressed within 14 days of 
invoice date.  
 
Returns policy 
Aspire is a print on demand operation, therefore it is important that the resources you order are carefully selected. Except for Bookshops/Booksellers, customers have seven days from date 
of invoice to return any goods not required. If you wish to return any goods you must contact an Aspire Account Manager who will issue you with a Returns Authorisation Form which they 
have signed and dated. Only goods returned within the seven day timeline and that are received by Aspire in a resaleable condition will be accepted. Approved returns will receive a credit 
which will be processed for the invoiced value of the Goods returned, less a $20 charge for administration or 20% of the invoiced value of the books returned, whichever is greater. For 
Bookshops/Booksellers, goods must be returned in resaleable condition within 30 days of invoice date. Aspire will not accept returns for goods despatched to locations outside Australia. 
When a training package, qualification or unit is superseded, it is up to the customer to order the correct version, as no returns will be accepted for superseded material. Superseded material 
can be checked on training.gov.au/search. Aspire will not accept returns for any digital products or products that are made-to-order. 

Discount 
Any approved discounts are not available online and are not applicable to customised and licensed products. Aspire’s eBooks are purchased through MyConnect and therefore are ineligible 
for any discount offered on purchases made through Aspire’s online store. 

Damaged goods 
Goods damaged in transit to the client will be replaced in full. 

Copyright 
©Aspire.  Aspire publications are subject to copyright.  Other than for the purposes of and subject to the conditions prescribed in the Copyright Act 1968, no part may by any means be 
reproduced, stored in a retrievable system or transmitted without Aspire’s prior written permission. 

Licensing 
Aspire offers licensing arrangements for our Pre-employment skills range. These can only be ordered through Aspire’s website and are subjected to terms and conditions relevant to that 
licensing agreement. 

Warranties 
It is your responsibility to satisfy yourself as the suitability of Aspire’s products.  To the extent permitted by law, all express or implied warranties are hereby excluded.  Warranties or 
guarantees implied by statute which cannot be excluded will apply however the liability of Aspire for breach of such implied terms will be limited, at the option of Aspire, to any one or more of 
the following: replacement of the products supplied or supply of equivalent product; payment of the cost of replacing the products or of acquiring equivalent products; payment of the cost of 
having the products repaired; and in no circumstances extends to consequential, indirect or special loss or damage. 

Governing Law 
These terms and conditions and your purchase of the products are governed by the laws of the State of Victoria, Australia.  Both you and Aspire irrevocably submit to the exclusive jurisdiction 
of the Courts of or in Victoria, and Courts of Appeal therefrom. 

 

   Trading Terms and Conditions 
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